
 

Navigating Making a 

Payment on Web 
Introducing a new, streamlined online payment 

portal designed to make managing your 

payments easier and more accessible.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

Easy 

Registration 
Members can submit an ACH 

or Card payment  

via Express Pay without 

creating an account 
 
 
 

 
  



 

 

Express Pay - 

Card 
Step 1: 
Complete the User 

Information and Account Holder 

Details. Click Continue to Express 

Pay button. 
 

Step 2: 
Accounts screen will display 

loan information, click Pay Now. 

 

Step 3: 
     Make a Payment screen will display, 

select the Card Tab. Complete all 

highlighted fields. Click Review 

Payment. Card brands allowed by 

your institution will display under the 

card number field. 



 

Step 4: 
Check the I agree to the above 

Payment Terms box. 

Click Confirm Payment $... button. 

The Cancel Payment will take 

the an account holder to 

the Accounts page. Back to Make 

A Payment link allows 

the an account holder to edit 

payment information prior to 

confirming the payment. 

 

Step 5: 
Payment 

Confirmed screen 

displays the details of the 

card transaction. 



 

 
 
 

 

Express Pay – 

ACH 
Step 1: 

Complete the User 

Information and Account Holder 

Details. Click Continue to 

Express Pay button. 

 

 

Step 6: Notification 

Email will be sent to the 

account holder's email. 

Step 2: 

Accounts screen will display 

loan information, click Pay 

Now. 



 

 

 
 
 
 

Connect Your Account 
– Passive ACH Account Verification  

 

 

Step 3: 

Make a Payment screen 

will display. Click 

the CONNECT YOUR 

BANK button. 

Step 4: 

The account holder will then follow the SWIVEL Pay - 

Connect Your Account - Passive ACH Account 

Verification. 

Step 1: 

Accounts screen will display loan 

information. The account holder 

can select SETUP AUTOPAY or PAY 

https://oneteam.swbc.com/s/article/Payments-by-Swivel-SWIVEL-Pay-Connect-Your-Account-Passive-ACH-Account-Verification
https://oneteam.swbc.com/s/article/Payments-by-Swivel-SWIVEL-Pay-Connect-Your-Account-Passive-ACH-Account-Verification
https://oneteam.swbc.com/s/article/Payments-by-Swivel-SWIVEL-Pay-Connect-Your-Account-Passive-ACH-Account-Verification


 

 

 

 

Step 2: 

Make a Payment screen will 

display. Click CONNECT YOUR 

BANK. 

Step 3: 

The Bank Connection will 

display. Click Manually. 

Step 4: 

Add Bank Account will 

display. Complete all 

required fields. 

Click Continue. 



 

 
 
 
 
 

 

Register  
PAY NOW - ACH 

 

 

Step 5: 

The account holder will 

complete the additional 

fields and confirm the state 

of residence. Click REVIEW 

PAYMENT. 

Step 1: 

On 

the Accounts page, 

click PAY NOW. 



 

 

 

 
 

 

Step 2: 

On the Make A 

Payment screen, 

select a 

stored Account. 

Complete remaining 

fields. Click REVIEW 

PAYMENT. 

Step 3: 

Review 

Payment and Check 

the "I agree to 

..." box. 

Click CONFIRM 

PAYMENT $... to 

process. 



 

 
 
  

Step 4: 

Payment 

Confirmed will 

display. 



 

Unique ID Lookup 
Your enhanced online payment experience now 

offers an option for searching your unique ID.  

Required: Phone number and security questions. 

 

 

 

 

Express pay – Link to 

help with member 

number lookup.  

Upon clicking the help link, 

account holder is displayed 

with Member number 

lookup page.  

When the account holder 

successfully enters valid 

information, their member 

id is displayed 

successfully.  



 

  

 

 
 

 

When account holder 

enters invalid information 

or uniquely not identified 

then below error 

message is displayed.  

Registration Path – Link to 

help with member number 

lookup.  

Upon clicking the help link, 

account holder is displayed 

with Member number lookup 

page.  

When the account holder 

successfully enters valid information, 

their member id is displayed 

successfully.  


